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PRECISION AG
PHONE SUPPORT

Annual $895 ex GST
Pay As You Go*

PACKAGE INCLUSIONS

Greenstar & John Deere
Operations Center™ Phone
Support™

Remote Display Access

Guided Operator Training &
Support

Work Plan & RX Implementation
Assistance

One On Farm Operator Training
Session

Remote Machine, Display And
Implement Optimization

GET IN TOUCH

JOHN DEERE OPERATIONS
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0482 079 470

* Charged @ $150 ex GST per hour, in 15min blocks, after the first 5 minutes
** Customer must have previously purchased John Deere Operations Center™ Set Up Package
for John Deere Operations Center™ Phone Support

Operation Running At
Peak Performance.

CENTER™ SET UP

$1,595 ex GST

PACKAGE INCLUSIONS

Migration Of All Machine Data
To John Deere Operations
Center™

Data Clean Up

Product & Tank Mix Creation
Implement Profile Creation
Data Sync Set Up Activation

Basic John Deere Operations
Center™ Training

Work Plan & RX Creation
Assistance

12 Months PA Phone Support

DISCOUNTED BUNDLED PACKAGES AVAILABLE
Save More By Combining The Services You Need.

Flexible Support Solutions
Designed To Keep Your

SERVICE PHONE
SUPPORT

Annual $895 ex GST
Pay As You Go*

PACKAGE INCLUSIONS

+ John Deere Operations Center™
PRO Service Phone Support

v Access To Experienced
Service Staff

v Remote Troubleshooting
Assistance

+ Limited Diagnostic Information

Ask Our Team About
Bundled Package
Options Today!
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PRECISION AGRICULTURE. CONNECTED SOLUTIONS.

Exclusions

Precision Ag Phone Support

« Does not include On-Farm visits from Technicians
or Precision Ag staff to rectify or repair an issue.

« Does not include software updates, including
over the air.

« Does not include creation of work plans and
RX files (display implementation assistance only)

« **Customer must have previously purchased
John Deere Operation Center™ Set Up Package to
receive Operation Center™ Phone Support.

Service Phone Support

« Does not include On-Farm visits from Technicians
or Precision Ag staff to rectify or repair an issue.

« Does not include software updates, including
over the air.

« Does not include hire of special tools.

« Midland Tractors does not endorse, or take
liability, for parts replacement recommended in
diagnostic procedures.

John Deere Operation Center™ Set Up

« Does not include creation of Work Plans and
RX files (assistance only).

« Does not include transfer of files to or
from partners.

« Does not include software updates,
including over the air.
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Charges

« Customers without a SmartConnect Support Agreement
will be charged directly to their Midland Tractors account,
or credit card should they not have an account.

« Hourly rate of $150+GST applies to customers without a
current SmartConnect Support Agreement, and will be
charged in 15 min blocks, after the first *Free 5 minutes.

**Free 5 Minutes

Ticket opened, where issues are resolved in less than 5
minutes will be free (up to 3 tickets per month, additional
tickets will be charged in 15 min blocks). Ticket time
includes calls, and time spent by Advisor diagnosing issues
using other John Deere systems before ticket is closed.

Customised & Managed Packages

Ask us about a customised package designed to suit
your needs. Services can include

« Boundary and elevation mapping, third-party Rx
and drainage options.

« John Deere Operations Center™ management and
data transfer between partners.

« Annual staff training, pre-season data clean-up
and display setup.

« Operations Center PRO services, machine-alert
monitoring and more.

LONGFORD 24-26 Wellington Street
03 6391 2922

B>

MONTROSE 10B Duncan Street
03 6273 6080
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LATROBE 6 Speedway Drive
03 6426 1666
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STANLEY 9 Stanley Highway
03 6409 5100
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